Integration of Ticketmaster Business Flow
with existing EBS

ROLTA Industry: Music

Location: Miami, Florida

Summary

The client for this project was one of the world's leading live entertainment and
e-commerce company. Their concerts produced over 20,000 shows annually
enabling over 800 advertisers to tap into 200 million consumers. The client was
seeking the migration of Ticketmaster US and UK onto an existing Oracle platform.
Rolta offered a solution to expand the Oracle EBS financial architecture to include

Ticketmaster UK operations, and leveraged the global development and QA team.

Details of Rolta’s solution Impact

e Design of complex interfaces for the integration e Optimization of order to fulfillment cycle
of Ticketmaster business flows with the with R12 new features
existing EBS 11.5.10 (GL, AR, AP, FA, CM] e Use of Global Development model with

e Oracle EBS financial architecture expanded to 50% of offshore component
include Ticketmaster UK operations e Eliminated risk of application

e 28 complex interfaces designed to integrate de-support notice (11i)

Ticketmaster business flow with existing Oracle
EBS 11.5.10 (GL, AR, AP, FA, CM)
e Leveraged global development and QA team

About Rolta

At Rolta, we envision a better future, and then design technology to create that future. Our innovative IT solutions span various
verticals, including Utilities, Transportation, Process, Power, Banking and Insurance. Through our cutting edge software for
mapping and earth sciences, we also provide a complete array of solutions for Defense and Homeland Security, including C4ISTAR
information systems, Military Communications, Digital Soldier and Vehicle Systems. Our team diligently works to exceed our
customers’ expectations, and has successfully executed strategic projects in over 40 countries.

For more information, please visit www.rolta.com




