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     Today’s highly competitive, volatile business 
environment requires corporate leadership to manage 
with greater consistency and stronger control than 
ever before. But without the proper technologies in 
place – and more importantly, the skills to maximize their 
effectiveness – CEOs, CFOs and their direct reports 
struggle to accurately identify trends and measure 
performance.

     Oracle’s market-leading Hyperion Performance 
Management applications enable organizations to 
achieve business excellence by integrating strategy, 
planning and execution across management and opera-
tional systems. And Rolta’s highly experienced Managed 
Services team ensures successful implementation and 
management of the solutions’ capabilities. 

Not Just Finance,  
but Enterprise-wide Support

     While EPM systems are often considered under the 
purview of the finance department, Gartner now reports 
that less than half of survey respondents (47%) use it to 
report on financial performance, while 41% say EPM 
software is now widely used across the organization to 
help manage the business.1

     Gartner found that organizations derive a number of 
strategic benefits from EPM solutions, including:

• A better understanding of current performance
• Linkage between strategic planning, financial 

budgets and operational activity 
• Improved prediction of future financial and business 
 performance 
• Stronger clarity around the drivers of profitability



Why Rolta Managed Services

     Rolta delivers the critical expertise necessary to 
reach desired results and to maximize ROI of IT invest-
ments. Rolta’s Managed Services has helped organiza-
tions around the globe integrate new applications and 
maximize the effectiveness of those currently utilized. 
Companies rely on Rolta as a trusted partner bringing 
increased accountability and integrated service delivery. 

     Rolta has the extensive Oracle application 
management expertise needed to host and manage the 
entire Oracle Hyperion application portfolio. We have 
helped numerous customers get the most out of their 
Oracle investment through complete or project-based 
management of Oracle applications and infrastructure.



Rolta Managed Services Delivers:

Vast Experience. Rolta Managed Services has years 
of experience keeping Oracle applications finely tuned 
and operating at peak efficiency throughout the software 
lifecycle.

Flexibility. It’s difficult to keep the skill sets you need 
for the vast array of IT functions your company depends 
upon. By relying on Rolta Managed Services, you free 
internal resources to handle strategic initiatives aligned 
with future growth. 

Cost Control. Rolta Managed Services ensures 
maximum usability of applications to deliver unparalleled 
levels of ROI.

Maximize Your IT Investments

     Are you achieving all of the possible benefits from 
your Oracle Hyperion installation? To do so requires an 
experienced team with a higher degree of specialized 
skills than many companies have at hand. Hence a 
growing number of organizations are finding they need 
to seek Hyperion expertise outside the company. In 
fact, Gartner reports that since 2008 the use of internal 
resources to staff EPM projects has declined, while the 
use of external resources has risen.1

     Organizations utilizing Oracle Hyperion applica-
tions to accelerate process change and place it in the 
hands of business stakeholders instead of IT need the 
kind of highly experienced, specialized services offered 
by Rolta, a global Oracle Platinum Partner. 

     Rolta Managed Services has a track record 
maximizing the benefits of Oracle Hyperion applications 
to ensure the business outcomes highly successful 
organizations demand. You need a company that not 
only understands Oracle and all its applications, but has 
special expertise in the industry in which you operate.

Infrastructure Support & Maintenance

• 24 x 7 monitoring infrastructure services as Essbase, Planning, Shared Services, etc.
• Application level URL monitoring to ensure accessibility
• Logscans to ensure any errors or malfunctions occurring silently in the background are detected and addressed
• 24x7 paging system alerts Rolta Hyperion Managed Services team members for immediate attention

Disaster Recovery

• Backup and recovery system design, implementation, execution & maintenance to ensure application data is 
not lost due to disasters

Upgrades

• New versions supported. Rolta will enable you to quickly benefit from upgrades throughout the application 
lifecycle



Rolta Maximizes Hyperion Effectiveness  
and Minimizes Your Conflicts & Concerns

     With more than 20 years of experience delivering 
analytical applications that extend visibility into the 
enterprise and beyond, Rolta Managed Services ensures 
seamless implementation of an end-to-end strategy lever-
aging Oracle Hyperion solutions as well as proprietary 
financial templates, driver-based planning models, BI 
scorecards and acceleration tools to drive value from a 
financial, customer and shareholder perspective.

     Rolta helps you accelerate closing cycles, improve 
compliance, enhance analysis and empower leaders to 
make better strategic decisions. 

     Get maximum value out of your Oracle applications. 
Rolta provides direct access to Oracle products along 
with support and software management experts who 
can help solve problems and introduce you to new 
product capabilities. Our clients achieve enhanced 
security and compliance as well as improved system 
scalability, performance and availability.

     Through on-site or remote application monitoring 
and management, Rolta provides multiple deployment 
and enterprise application hosting options that deliver 
high Oracle application performance.

1.“Magic Quadrant for Corporate  Performance 
Management Suites,” March 2012, Gartner

Task-Based Application Level Support

• Functional modifications or one-off infrastructure activities are flexibly structured to suite client needs and budget

Hyperion Environment Health Monitoring

• Infrastructure components which indicate overall health of the environment and application such as  
fragmentation, cache size, hit ratio, etc. are reviewed and addressed

Associated Technologies Support

• Support and expertise for technologies which interface with Hyperion environments, such as Operation Systems 
(Windows, Unix, Linux), Databases (Oracle, SQL), EBS, OBIEE and others.  Coordination with third party 
vendors such as hosting providers to offer seamless support



CLIENT EXAMPLE

Overburdened IT Team Works Hand-in-Hand 
with Rolta Managed Services

     A major manufacturer of industrial and aerospace 
products recognized the need for special expertise in 
managing its Oracle Hyperion applications. The enter-
prise chose Rolta to handle its Hyperion administration.

      Services Rolta provides the organization include 
24x7x365 monitoring of the Hyperion production 
and development, backup and recovery processes 
and general troubleshooting. Most importantly, Rolta 
Managed Services helped the manufacturer with several 
application-level issues. The organization was saddled 
with a third-party application with slim documentation 

on design, data flows or business logic. Rolta team 
members dug into the application and were able to 
address all the issues surrounding it.

Issues resolved included:

Data Delta Issue: Numbers within the Hyperion 
system didn’t match those in non-Hyperion systems. 
The issue was successfully traced to faulty code in an 
external data source.

Data Not Found: Data was loaded daily into 
Hyperion, yet some users reported information for a 
certain data set was missing. Rolta traced the problem 
to a naming mismatch between Hyperion and Oracle 
Extract, and quickly resolved the issue.



     Adding Read-Only User Groups: Some 
application-level user groups needed to be created with 
read-only privileges. Rolta Managed Services created 
the groups and provided detailed documentation on 
application-level versus data-level security, as well as 
outlined procedures for implementing the groups.

     The Rolta team works closely with the organization’s 
IT director and systems analysts. A weekly status meeting 
occurs, and information on all issues is regularly commu-
nicated. Together, the client team and Rolta Managed 
Services keep the company’s Hyperion applications 
running smoothly.

     The result: Maximum benefits and high ROI.
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 About Rolta

    For more than 25 years, Rolta has helped organizations around the world achieve their goals for growth, 
efficiency and operational excellence. We provide our clients with valuable insights into their business and deliver 
innovative solutions that have a lasting impact. A leader in providing IT consulting, technology and managed 
services, we convey unique expertise in serving the needs of companies in the Financial Services, Manufacturing, 
Oil & Gas, Utilities, Retail and Healthcare industries. Rolta is an Oracle Platinum Partner.
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